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@< Receptionist Plugin (Orkestal) Settings
Setting the integrated SIP Phone

To configure the integrated SIP Phone we go to the configuration window of plugin via the
context menu notification icon

J cal »

I8 Directory

2%  Programmable buttons

& Pugns » |[3 orkestaPlugn
W  Configuration

(@ About

B Exit

Also, we can configure this by clicking on the desired plugin and setup on the configuration
of plugin interfaces.
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Once open the configuration Plugin, click on the button "Configure SIP accounts”

Integrated Softhphone Directory
Configure SIP accounts Minimum search length: IEJ
’ / Resutts threshold: 5 |
/ esults threshold l ~
Queues
Queues to work with: Choose background image
2000 | @ Background1 Y
1000-Vip Support ®
2000-Others D

[] Login queues at the start
[J Unlog when exit

Mail and SMS Logs

Mail type to use: Enable SIP client Log S

s sk

Configure POP account FEJ INFO %
[] Enable SMS sending Enable Orkestal Log 5

im Cancel ‘ ‘FI Save |

The integrated softphone configuration opens. Now we add a SIP account, using the "New
Account” button. The editing window / addition of SIP accounts

SlPAeeomu ﬁw‘,m

@ Edit account

x Delete account

‘B Close Il Save




I8 New SIP Account X

™ Register account
t@ iopiyteme: [N Locei e —
© e [ w0
Password: [ JstuNsener [ |
sPSevPot [ | ouboundSener [ |
Domain: [ ] outsen.Port 9966
PBX Type: SIP Standard v Publish presence [
|!Z! Close ‘ XF'I Save ’
@ Crating new SIP Account

We enter the data how..:

Display Name Descriptive name for the SIP account:

Extension Extension number to register

Password Extension Password

SIP Server Name or IP of SIP server

SIP Serv. Port Port to connect the extension (default 5060}

Local IP IP from which you wiill register the extension (Auto = Any)|
I8 New SIP Account X

[ Register account

t@ Display Name: Elasti Local IP: Auto v

0 Extension: Local Port: 6860

Password: STUN Server: |:]
SIP Server: 172.26.1.140 STUN Serv. Port

OuboundSever [ |

ﬂHiIEii
/

SIP Serv. Port:
Domain: Out. Serv. Port: 9966
PBX Type: Publish presence []

B Close W save

And click on "Save" and return to the window of account management and configuration:




I# SIP Configuration
IE SIP Accounts & Configuration

% |o New account 1
@ Edit account

Elastix

X

x Delete account

By default

B Close | |H Save |

@ SIP Accounts and advanced configuration




Configure Queues

To configure job queues of Orkestal, go to configuration window plugin same manner as in 1.
Once in the configuration window, write in the text box code line we want and click on the

button group "Queues”.

Integrated Softhphone Directory
Corffigure SIP accounts ﬁ : Minimum search length: 37:ﬂ
Results threshold: 1 75—:*_*
Queues

Choose background image
Background1 v

({1000

[] Login queues at the start
[] Unlog when exit

Mail and SMS Logs

Mail type to use: Enable SIP client Log S

wYwo 5 Log level:

Configure POP account ’@{, INFO e
[ Enable SMS sending Enable Orkestal Log 5

}Eﬂ Cancel ! H Save \

Once pressed the button the application form requires a descriptive name for the queue.
This is optional.

OrkestalPlugin X
Input a description for the queue {Optional)
' Cancelar |

And once accepted or cancel configuration window has to show the added queue.



Integrated Softhphone

Directory
Configure SIP accounts B \ Minimum search length: [i%—j
Resuilts threshold: 'i57£$jw\

Queues

Queues to work with: - Choose background image

1000 | [ +) Background1 b
{ 1000-Vip Support Ni\
\ v

Log in queues at the start
[J Unlog when exit

Mail and SMS Logs

Mail type to use: Enable SIP client Log 2

v gt

Corfigure POP account {g; INFO X
[] Enable SMS sending T Enable Orkestal Log :E

i %) Cancel ‘ ‘ [ Savedi

To delete a queue simply select the item in the list and click on the IE button. The application
will ask to confirm the deletion.



